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Child Protective 
Services 

 (888) 380-3088
 24/7
 Child abuse/neglect

 Behavioral health and psychology services
 Non-judgmental, collaborative approach
 Medical, dental, and optometry services
 Education and other health related services

 Opportunities for Hawaiian children to realize their 
greatest potential
 Social Services, Youth Development and Youth 

Opportunities
 Age 0 to 26
 Hawaiian culture-based activities

 Job exploration counseling
 Self-advocacy instruction
 Post-secondary enrollment opportunities
 Work readiness training & work based learning 

experiences

 Volunteer Case Management
 Services: Counseling, Post Permanency, Family 

Strengthening, Parenting

 Substance Abuse Treatment
 Prevention & Intervention Services
 Educational Classes: Vaping, alcohol & drug awareness, 

skill building
 Referral Forms are available at the school

 Hawaii multi-tiered system of support: 
 Coordinating resources to best meet the needs of all students
 Student Support Process:
 When a concern is expressed about an individual student who may need support beyond the core 

education program, the school initiates Team-based Decision-making Process for the student

History
 Began in 1990 w/few 

agencies
 Currently 12 agencies; 

21 individuals
 Meet monthly

Purpose
 Consistent forum for youth providers
 Ensure appropriate & timely family/youth 

services
 Assist off-island itinerant service providers
 Advocacy for logistical support & 

allocation of positions & services

Importance 
 Provides child/family options
 Assists agencies w/only one 

staff person on Lānaʻi
 Ensures off-island agencies 

fulfill responsibilities

Adult Protective Services
 (808) 832-5115
 Mon-Fri (7:45 am – 4:30 

pm)
 Adult abuse/neglect

Hawaii CARES Line 
 (800) 753-6879
 24/7
 Mental health crisis

Lānaʻi Domestic Violence 
 (808) 563-0216
 24/7
 Domestic violence

 Make an appointment: (808) 565-6919
 24 hr non-emergency: (808) 563-9630

 Mālama line: (808) 466-8080

 Email: epedro@dhs.Hawaii.gov
 Phone Number: 808 553-3621

 PACT Lanai Office: 730 Lanai Avenue, 
Suite 111
 Tel. (808) 565-9191
 Cell (808) 563-9972

 Kalihi YMCA: 808-848-2494
 Reynold Fernandez: 808-447-3810
 rfernandez@ymcahonolulu.org
 Jaunette DeMello: 808-447-3820
 jdemello@ymcahonolulu.org 

 Providing families with Virtual Home Visiting & Parenting 
Supports

 HFALanai@mfss.org
 (808) 565-7484
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